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ISA Program Withdrawal Protection guarantees a full refund of the program cost, less the $200 deposit, under any circumstance provided that the official ISA 
Withdrawal Form is completed by the program participant and submitted to ISA by 5pm at least one business day prior to the official start date of the program.  
Participants can purchase ISA Program Withdrawal Protection anytime prior to the original payment due date of the program.  Program Withdrawal Protection is not 
available to late applicants. 

Any decision to withdraw from an ISA program on or after the official start date of the program will result in no refund.  Furthermore, all late fees/change fees/optional 
added-on fees incurred by the applicant are excluded from the Program Withdrawal Protection.  Once paid, the Program Withdrawal Protection fee is non-refundable. 

If you are interested in the Program Withdrawal Protection, please complete and return this form and respective payment to ISA prior to the original payment due date 
for your program.  This form is null if payment is not included.  Both this form and the fee must be received prior to the original payment due date of the program. 

Please note that the Program Withdrawal Protection is non transferable if participant changes program or session. If participant changes program or session, a new 
Program Withdrawal Protection will need to be purchased to cover the participant’s new program, if applicable. The Program Withdrawal Protection is not available to 
students from Direct Bill universities. 

PROGRAM WITHDRAWAL PROTECTION COST 
Please check the box next to the program to be covered by the Program Withdrawal Protection: 

 

� Italy and England Summer programs $500 � Italy and England Semester/Year programs   $700 

� All other ISA Summer programs $225 � All other ISA Semester/Year programs² $375 

� Back-to-back Summer programs¹ $300 � ELAP-only programs $300 

� Intensive Month or J-Term programs $175  

¹ Withdrawal form must be received prior to start date of first session for back-to-back programs.  

² Multi-Country programs and programs at FSU branch campuses / study centers (Panama semester, year and summer programs, London 
Theatre Studies semester, year and summer programs, and the Valencia Spanish Language and Electives in English semester and year 
programs) are not eligible for Program Withdrawal Protection. 

METHOD OF PAYMENT 
Program withdrawal protection is not activated unless the fee is received along with this form. Please indicate your payment method: 

�  Check or Money Order 

Please find enclosed a check / money order for the cost of the Program Withdrawal Protection. 

�  Credit Card 

Please charge the cost of the Program Withdrawal Protection to the credit card indicated on the accompanying Credit Card Authorization Form.  The 
Credit Card Authorization Form can be found online at studiesabroad.com. 

�  Credit Card Payment on Student Portal 

Payment for the Program Withdrawal Protection was made on the ISA Student Portal. 

STUDENT INFORMATION AND AUTHORIZATION 
 
 
                     

Participant Name        Social Security # or Student ID # 
 
 
           

Program City and Session 
 

I HAVE READ AND AGREE TO THE INFORMATION PRESENTED ON THIS FORM, AND IN SIGNING MY NAME HEREBY AGREE TO THE ISA 
POLICY FOR PROGRAM WITHDRAWAL PROTECTION. 

 

           
Participant Signature    Date    

 

ISA 
1112 W. BEN WHITE BLVD 

AUSTIN, TX  78704 
FAX: 512-480-8866 
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